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AGENDA
1. CALL TO ORDER Bob Redlo
2. PUBLIC COMMENTS Bob Redlo
[At this time persons in the audience may speak on any items not on the agenda
and any other matter within the jurisdiction of the of the Patient Satisfaction Committee]
3. OPENING OVERVIEW Bob Redlo
4. HCAHPS DATA REVIEW Vanika Moeller
6. PERFORMANCE IMPROVEMENT Vanika Moeller
8. BREAKOUT IMPROVEMENT SESSION Sandy Myerson
9. NEXT STEPS Bob Redlo

10. WRAP UP Bob Redlo



